
H

A Vision of Urban Logistics in the Year 2030
Oliver Kunze, RRM Institute of Risk and Resource Management, HNU

mobil.TUM 2016

Simple Qualitative Methodology:

Identify 
Global Trends

Identify 
Logistics Trends

Identify (New)
Delivery 

Operations

Conduct Literature 
Research

Create Cross Impact Matrix

Visualize Cross Impact Matrix

Critically Discuss Results 
with Experts

Consolidate Feedback

Distinguish Urban Service Types
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