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Organisation  
The body is organised in three main directorates.  

Public Carriage Office corporate identity - Basic elements standards 2

Public Carriage Office

The Public Carriage Office has three roundels 
and marks used for different applications. The 
same standards apply to all three, only the
wording within the bar changes. It is important
to observe the standards for reproducing the
roundel and marks in all applications to
maintain consistency and to preserve the
integrity of the identities.

Artwork references
The master artworks for the Public Carriage Office
identity are supplied separately as digital artwork 
to support these printed guidelines. These can be
identified by the reference numbers found on
pages 2.6 to 3.4.
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Integrated Transport 

Transport for London – Creating an integrated transport network 

Angela Hull - Levels of Integrated Transport  
Banister & Giovani (2011) 
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London’s new orbital service 
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Integration into the Transport for 
London network 
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Orbital Interchange Concept 

Interchange 
National Rail (mainline) 
Orbital Rail 
Metro/Bus route 

London Mayor’s 
Transport 
Strategy  
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Report of passengers carried during: Weeks commencing 10th and 17th June 2013
Produced by David Warner on:

This report is produced every two weeks to show the Overground demand patterns as observed by loadweigh.  The report gives high level demand 
information that allows growth in demand on Overground to be tracked over time, as well as providing information about key statistics such as 
travel time demand profiles and train crowding. When significant events occur (e.g. London Marathon) then analysis will be undertaken and 
included within this report. The data is sourced from the Class 378 loadweigh system with data from the Oyster system used for GOB as 
loadweigh data remains unavailable for this route  Where boxes are shaded in orange in this document then it means that they have been updated 

    Overground Loadweigh Report
28/06/2013 11:04
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1) Number of Passengers carried on Overground

Passengers carried since the start of the Overground concession on 11th November 2007 million

Moving Annual Overground Passenger Number (last 52 weeks) million

Overground Annual Boardings Total - Calendar Year Overground Annual Boardings Total - Period Based
13 four week periods - starts in April

1st January to 31st December 2008 million
1st January to 31st December 2009 million million0 7%

loadweigh data remains unavailable for this route. Where boxes are shaded in orange in this document then it means that they have been updated 
since the last report.

399.7

130.2

33 2

% Growth 

Period 2008/09
33.1 n/a
32 9

% Growth 
n/a1st January to 31st December 2009 million million

1st January to 31st December 2010 million million
1st January to 31st December 2011 million million
1st January to 31st December 2012 million million
1st January to 31st December 2013 million to date million

Period 2013/14 million to date

Overground Passenger Boardings for the most recent thirteen weeks Overground Passenger Boardings for most recent four weekly periods

Week Commencing Period Date
w/c 25/03/2013 2012/13 Period 4
w/c 01/04/2013 2012/13 Period 5

/  08/04/2013 2012/13 P i d 6
18.4%

6 9%

2,501,253 n/a
-3.8%

8,871,851

6 5%
10,506,406
9 825 230

-0.7%
65.0% 34.3

Period 2010/11

21.5%

59.3
Period 2011/1231.0% 102.6 72.8%

124.6

68.6%

33.2Period 2008/09
Period 2009/10

32.9
54.3
91.5

119.8

n/a
3.3%

73.0%

% Growth 

Period 2012/1364.9
-74.5%31.7

% Growth 

-45.8%

Passengers Passengers 
n/a

2 573 190
2,406,789

w/c 08/04/2013 2012/13 Period 6
w/c 15/04/2013 2012/13 Period 7
w/c 22/04/2013 2012/13 Period 8
w/c 29/04/2013 2012/13 Period 9
w/c 06/05/2013 2012/13 Period 10
w/c 13/05/2013 2012/13 Period 11
w/c 20/05/2013 2012/13 Period 12
w/c 27/05/2013 2012/13 Period 13
w/c 03/06/2013 2013/14 Period 1
w/c 10/06/2013 2013/14 Period 2
w/c 17/06/2013 2013/14 Period 3

2,579,034 -4.7%
2,785,832 8.0%

10,903,880 5.5%

1.9%
-1.6%

2,706,360 -1.4%

2,754,657
5.9%2,725,255

2,745,342 13.1%

6.9%
9,666,575
9,847,806

1.5%
-17.8%

-6.5%

5.4%
10,186,132
8,214,638

9,825,230

0.3%
-4.6%

9,991,860

24.0%

2,475,264 -10.1%
2,428,201 -1.9%

10,274,844
10,767,402

1.1%

10,737,867

2,776,478 -0.3%
2,791,772 0.6%

10,337,912 0.6%

2,573,190

2) Growth in Overground passenger boardings since the start of the Overground Concession (millions, by four weekly period)
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Growth in Passenger Numbers 
Passenger numbers in millions per 4 week period 
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Growth in Passenger Numbers 

Use of the route 

7 Passenger numbers 

7.1 190 million passengers have used LO since its opening.  Figure 3 shows 
growth in demand since 2007/08 compared with growth on other TfL services 
and London and South East National Rail services.  

Figure 3: Growth in LO demand 

 

 

7.2 LO growth has been consistently higher than that on other services but a step 
change took place in 2010/11.  Passenger volumes are three times the level 
when TfL took over services.  Excluding the East London Line, demand has 
increased by 110 per cent. 

7.3 Since 2009, average demand on the existing Overground network (North and 
West London Lines, Gospel Oak Barking and Watford Euston) has increased 
by 1.5 million journeys per four week period.  The main drivers of rail demand 
are economic factors, service quality and performance and fares.  The impact 
of these drivers on demand has been calculated using industry elasticities 
where possible to generate a waterfall chart of demand drivers (figure 4). 

5 
 

London Overground compared to other Transport for London services 
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Popularity exceeded expectations 
Crowding Levels on London Overground during the peak 

0-1 passenger/m2 

 >6 passenger/m2 

5-6 passenger/m2 

4-5 passenger/m2 

3-4 passenger/m2 

2-3 passenger/m2 

1-2 passenger/m2 

Standing Passengers 
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Passenger Satisfaction  
Passenger Focus Survey Overall Satisfaction with London Overground 

3.1 Passenger satisfaction trend charts 3 
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N.B. Benchmarks and targets are only shown for applicable factors 

 17 3.1 Passenger satisfaction trend charts 

2.1 London Overground roundel usage Contents

Acceptable
The examples shown here make up the 
acceptable applications of the LO roundel.

Note: The squares are used as examples 
of background colours and are not part of 
the design.

2 colour roundel

Black roundel

The roundel can be applied
to flat background colours
as long as they provide
sufficient contrast

The roundel can also
be embossed out of
any material

Reversed roundel
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Former Mode of Transport 
London Overground users formerly used the following modes to complete 
their journey 

45% 

35% 

12% 

5% 3% 

Other 
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Drivers of popularity 

Service Quality & 
Performance 

Service Frequency Connectivity 

Branding/Marketing 
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London Overground Frequency 

3 train/hour 
4 train/hour 

Service frequency along the routes in off peak. Extra booster services in peak. 
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Fleet Upgrade 
Old Fleet New Fleet 
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Stations 
New Stations   Refurbished Stations 
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Design Guide  
New Stations   Refurbished Stations 

London Overground station colour standard for the built environment 

3 Station entrances – traditional Contents

T3

T3

T1

Issue 4

5.2 Platforms – modern (with footbridge) Contents

M3

M2

M2
M2

M1

M3

M1

M5

M5 M5

M2

Issue 4

Issue 4

2.1 Colour palettes – modern Contents

Note: Colours shown here are indicative only. 
Refer	
�   to	
�   the	
�   specific	
�   colour	
�   references	
�   when	
�   
specifying	
�   finishes.

Contrast colour one Contrast colour two White Accent colour

RALRAL RAL RAL RAL

20030806010 0808005 0859010 9016

NCS NCS NCS NCS NCS 

S 0585 Y50RS 4010 Y10R S 1502Y S 0505 Y10R S 0502 Y

M1 M2 M3 M4 M5

Dark colour 
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Branding 
A new roundel version for the new member of the Transport for London 
member 

2.1 London Overground roundel usage Contents

Acceptable
The examples shown here make up the 
acceptable applications of the LO roundel.

Note: The squares are used as examples 
of background colours and are not part of 
the design.

2 colour roundel

Black roundel

The roundel can be applied
to flat background colours
as long as they provide
sufficient contrast

The roundel can also
be embossed out of
any material

Reversed roundel
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Secure Station Status 

Increased 
Policing   

12 min 

2 min 
6 min 

CRYSTAL PALACE 1 
WEST CROYDON 2 

NEW CROSS 3 

Increased 
Staff 

Presence  

Alcohol & 
Smoking Ban

  

Increased 
Maintenance & 

Cleaning   

More CCTV
  

More Help 
Points   

Better Customer 
Information   

Better 
Lighting   

Creating a successful orbital network through integration 



Integration into Transport for London 

Service frequency 
and reliability 

Integrated Ticketing 
and Fare Structure 

Network Integration TfL Brand 
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SPECIAL FARES APPLY
Oyster PAYG and

Travelcards are not
valid on

Heathrow Connect
between

Hayes & Harlington
and Heathrow Airport

or on Heathrow Express.

SPECIAL FARES APPLY
Oyster PAYG and

Travelcards are not
valid on Southeastern

high speed.
For details, visit

southeasternrailway.co.uk

Renamed
Coulsdon Town
on 12th April.
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